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U.S. Bank Strategies/Options for E-Commerce Sellers:

Question: Is travel to the U.S. required to open a full functioning U.S. bank account?
Answer: Yes. Travel is required. 

Question: If I travel to the U.S. are you able to direct me to a bank that will open my 
Account?

Yes. But you MUST have the proper documentation before hand which we 
will provide otherwise your account will not be opened.

Answer:

Question: Do I get to select the bank and state I would prepare to travel to open my 
account?

We only work with one state and bank currently. We consistently reach out 
to other banks to see if more options are available without a SSN or ITIN. If 
more options come up, you will be notified as a client. 

Answer:

Purpose for U.S. Banking Account:
Receive U.S. funds

Pay suppliers/vendors in U.S. dollars

U.S. merchant account

U.S. debit card

Remit sales tax via ACH

Paying yourself in home country

FAQs & SAQs:
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Question: When I am ready to travel to the U.S. do you help me with bank contact 
ahead of time?
Yes, you will receive an email with the bank we recommend and their 
contact information. It is required for you to reach out directly to them 
to start the process to receive the checklist before you travel. This is a 
banking requirement. 

Answer:

Question: What other documentation is required to open a U.S. bank account?

Business website, copy of your passport, driver’s license, utility bill (address 
needs to match your ID), your person information including home country 
address, phone number, email and bank reference letter or 3 
months of bank statements. Signers (owners) must be present at the 
bank. Deposit is separate and your debit card/ATM and PIN will be mailed 
to you separately.

Answer:

Question: Is a U.S. address required to open the U.S. bank account.
Yes. The bank wants a US address and an lease agreement. If you do 
not have that we have a separate service that works for the bank.

Answer:

Question: When I travel to the U.S. how long will it take to open my account?

If you have all your documentation and forms completed your account will 
be opened the same day. You will need to fund your account with $100 in 
cash or send a wire. In order to access your account online you will need 
your debit card/ATM and PIN, which is mailed and may take 10-15 
business days to get to you in your home country.

Answer:

Question: Will a U.S. bank account help me pay the lowest fees when it comes to 
remitting my sales tax returns in the FBA states?
Yes. If you are looking to remit sales tax and are not able to do an ACH with 
the lower cost software companies we will provide you the solutions that will 
either take you more time or money, but are possible. If you need to transfer 
your money from the U.S. to your home country, we will provide you the 
best solutions.

Answer:



Question: Am I able to pay U.S. sales tax without a U.S. bank account?
Yes, but the fees are almost double.Answer:

Question: What support will I receive once I register with your U.S. Banking 
Service?

We will send you a complete email overview of the process along with 
the bank contact information, steps and insights to set up your 
account. Questions on the process or your options, send us a 
support ticket to our email. 

Answer:
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